


 





Conference Schedule 
Saturday, August 9, 2008 
 
7:00 a.m.– 9:00 a.m.  Registration  Elevator Foyer 
 

7:00 a.m.– 9:00 p.m.  Exhibits and Displays Kansa Foyer Area 
 

7:00 a.m.– 8:00 a.m.  * * Continental Breakfast Buffet * * Kansa Ballroom AB 
 

8:00 a.m.– 8:15 a.m.  Welcome and Opening Remarks  Kansa Ballroom AB 
 Tracy Della Vecchia 
 

8:15 a.m.– 9:30 a.m.  Opening Session: Individual Ready Reserves (IRR) Kansa Ballroom AB  
 Personnel and Marines from Marine Corps Mobilization Command 
 

9:30 a.m.– 9:45 a.m.  Break (Beverages Available) Elevator Foyer 
 

9:45 a.m.– 11:00 a.m.  Morning Session I:   Kansa Ballroom AB 
 Combat Deployment Discussion Panel: Part I 
  Marines from Headquarters Company, 24th Marines, Kansas City 
 

 Morning Session I Alternate:   Kansa Ballroom E 
 Scrapbooking, Hosted by Nikki Swisher 
 

11:00 a.m.– 11:15 a.m.  Break (Refreshments Available) Elevator Foyer 
 

11:15 a.m.– 12.30 p.m.  Morning Session II:  Kansa Ballroom AB  
 Combat Deployment Discussion Panel: Part II  
 Marines from Headquarters Company, 24th Marines, Kansas City 
 

12:30 p.m.– 1:30 p.m.  * * Lunch Buffet and Speaker * * Shawnee Ballroom B 
 

1:30 p.m.– 2:45 p.m.  Afternoon Session I:   Kansa Ballroom AB 
 When Your Marine Comes Home: Part I 
   Dr. Bridget Cantrell  
 

 Afternoon Session I Alternate:   Kansa Ballroom E 
 Scrapbooking, Hosted by Nikki Swisher 
 

2:45 p.m.– 3:00 p.m.  Break (Beverages Available) Elevator Foyer  
 

3:00 p.m.– 4:15 p.m.  Afternoon Session II: Kansa Ballroom AB 
 When Your Marine Comes Home: Part II 
 Dr. Bridget Cantrell 
 

 Afternoon Session II Alternate:   Kansa Ballroom E 
 Veteran's Benefits, Pat Kerr  
 

4:15 p.m.– 6:00 p.m.  Free Time (Registration Table Closed) 
 

6:00 p.m.– 7:00 p.m.  Evening Reception  & Authors Hall  Shawnee Ballroom B 
 

7:00 p.m.– 7:45 p.m.  * * Dinner Buffet * * Shawnee Ballroom B 
 

7:45 p.m.– 9:00 p.m.  Evening Program and Speakers Shawnee Ballroom B 
 

9:00 p.m.– 10:00 p.m.  Networking / Conference Concludes Shawnee Ballroom B 



 
Additional Information 

 
Speaker and Presenter Information 
Information, photos and biographies of speakers and presenters are included in this conference program. 
 
Registration Table 
The registration and information table will be open from 7:00 a.m. through 4:30 p.m. and re-open for at 
5:45 p.m. through 7:00 p.m.  The registration table is in the elevator foyer area. 
 
Staff and Volunteers 
MarineParents.com office staff and volunteers are available to assist you and answer any questions you may 
have during the conference.  Staff and volunteers are identified on their name badges. 
 
Heroes’ Exhibit 
Please take a moment to locate the Heroes’ Exhibit in the Kansa AB ballroom area. The exhibit features 
photos of Marines and family members that have been collected during conferences since 2004.  If you have 
a photo to share, please contact a staff member and we’ll help you get your photos added to the display. 
 
MarineParents.com Displays 
Displays for MarineParents.com Outreach Projects will be available in the Kansa Foyer area.  Our outreach 
programs include support for Marines and family members through Operation PAL™, Purple Heart Family 
Support™, and The Care Package Project™.   
 
Authors’ Hall 
During the dinner reception, authors Bridget Cantrell and Connie McClellan will be available for book 
signings. To accommodate day conference attendees, both authors will try to be available after  the 
afternoon sessions near the registration table for signing copies of books. 
 
Book Sales 
Each conference participant has been provided with a copy of Dr. Bridget Cantrell’s book, Once a Warrior, 
Wired for Life in your registration tote bag.  Additional copies are available at $15 each at the registration 
table. Also available will be Dr. Cantrell’s Downrange to Iraq and Back ($15), Connie McClellan’s My Miracle 
Marine (hardcover), and signed copies of Colonel Matthew Bogdanos’ Thieves of Baghdad ($15). We accept 
checks, cash, debit or credit cards. 
 
 
 
 
 
 
 



Breakout Session Choices 
 
09:45 – 11:00 Morning Breakout Session I: 
Combat Deployment Discussion Panel: What You Must Know Part I  
If your Marine has already deployed, or may be deployed again, this session is for you. Prominent 
speakers will provide you with information on training your Marine will receive prior to deployment 
and a fundamental understanding of the work our Marines are doing in Iraq, Afghanistan, and 
Africa. Learn information on types of calling cards used overseas, family readiness, Operational 
Security, communication during deployment, overseas addresses, FRO, KV, CACO and casualty 
notification including KIA, WIA, DuSTWuN. 
 
09:45 – 11:00 Morning Breakout Session I Alternate: 
Scrapbooking  
Hands-On Workshop: Join scrapbooking enthusiasts and beginners to share ideas and tips and tricks 
to create an outstanding scrapbook for your Marine or Sailor. This hands-on workshop will include 
demonstrations plus an opportunity to create a page for your next military scrapbook!  
 
11:15 – 12:30 Morning Breakout Session II: 
Combat Deployment Discussion Panel: What You Must Know Part II  
Discussion Panel: This session is a continuation of the Discussion Panel from 9:45 - 11:00. We 
recommend attendance at session I as well. The audience will participate in discussions and have an 
opportunity for questions and answers with the panel of experts from Part I.  
 
1:30 – 2:45 Afternoon Breakout Session I: 
Combat Deployment: When Your Marine Comes Home Part I  
Dr. Bridget Cantrell, leading expert and author, will talk with you about homecoming, or retrograde, 
from a combat zone. Topics will include what to expect when your Marine or Sailor returns home, 
questions to ask or not ask of your Marine, COSR (Combat and Operational Stress Reaction), PTSD 
(Post Traumatic Stress Disorder). Part I of the will include informational presentations from Dr. 
Cantrell. We strongly suggest attending Part II as well to ask questions and join in discussions with 
other family members.  
 
3:00 – 4:15 Afternoon Breakout Session II: 
Combat Deployment: When Your Marine Comes Home Part II  
This session is a continuation of the session from 1:30 - 2:45 above. We recommend attendance at 
session I as well. The audience will participate in discussions and have an opportunity for questions 
and answers with Dr. Cantrell.  
 
3:00 – 4:15 Afternoon Breakout Session II Alternate: 
Veteran‘s Benefits  
Benefits and Resources: Learn about the GI Bill, Home Loans, VA Medical Benefits, benefit 
differences for retired versus discharged Marines, and more. Take home a wealth of resources in the 
form of pamphlets and web site addresses. The last 15 minutes of the presentation will include 
questions and answers.  



General Session: Individual Ready Reserves (IRR) 
Marine Corps Mobilization Command 

Family Readiness Officer, Ms. Gleezen and Marines 

 
What is IRR and what does it mean to your family at your Marines End of Active Service (EAS). What is 
ECC?  What is a muster? What is a call to muster? What are my Marine’s duty responsibilities during this 
time?  Marines from the Marine Corps Mobilization Command in Kansas City, Misouri, will discuss these 
issues and more with IRR Family Readiness Officer, Ms. Gleezen.  MobCom is the office responsible for 
recalling Marines through the IRR.   
 

 
 
 

Morning Breakout: Deployment Discussion Panel 
Headquarters Company, 24th Marine Regiment 

Captain Michael Cap and Marines 

 
Captain Michael A. Cap of Headquarters Company, 24th Marine Regiment will be 
presenting with Marines Sgt. Amos and Sgt. Elias as well as Family Readiness Officer 
Mr. Torres during the two-part deployment discussion panel.   
 
Captain Cap was commissioned a Second Lieutenant in the Marine Corps after 
earning a Bachelor of Science Degree from Illinois State University.  
 
As a company grade officer with First Battalion Fourth Marines and Third Battalion 
First Marines, he served as a: Rifle Platoon Commander, Weapons Platoon 
Commander, and Company Executive Officer. 
 

He served as the Aide de Camp for the Commanding General, Marine Air Ground Taskforce Training Command, Marine 
Corps Air Ground Combat Center, Twentynine Palms, California.  
 
While serving as an Officer Selection Officer for the Ninth Marine Corps District, he was responsible for the officer 
selection mission covering the state of Iowa and Western Illinois.   

Personal Awards: Navy and Marine Corps Medal, Navy Commendation Medal with Combat Distinguishing Device, 
Navy Achievement Medal with Combat Distinguishing Device.  

 
 
 
 
 



Bridget C. Cantrell, Ph.D. 
(Afternoon Sessions: When Your Marine Comes Home) 

 
Dr. Bridget Cantrell was appointed the 2004 Outstanding 
Female Non-Veteran for her service to veterans by the 
Governor’s Veterans Affairs Advisory Committee and the 
Washington State Department of Veterans Affairs. In 2008, 
she received the Didi Hirsch Foundation Leadership Award 
for Erasing the Stigma of Post Traumatic Stress Disorder 
(PTSD).  
 
She has her Doctorate in Clinical Psychology and is a private 
practitioner. Dr. Cantrell is one of a small number of specially 
selected and trained mental health providers for the 
Washington State Department of Veterans Affairs PTSD 
Program. She is also a provider under the Mental Health Fee 
Service Program, Puget Sound Veterans Health Care System 
(Seattle VA Medical Center).  
 
Specializing in trauma for several years, her primary work 
now encompasses treating war veterans from all eras and 
their family members. She also works with those veterans 
who have been sexually abused while serving in the military. 
In 2003, she received the Highest Productivity award for the 
Washington State Department of Veterans Affairs (WDVA) 
PTSD program.  

 
Her dissertation research entitled “Social Support as a Function of PTSD within Washington State Vietnam 
Veteran Populations” was presented to the Washington State Senate Select Committee for Veterans as part 
of the Governor's Master Plan for the needs of veterans. Her research included a five-site sample of 
Vietnam veterans’ bio-psychosocial needs that was used for planning future programs for the King County 
Veterans Program.  
 
Dr. Cantrell's research findings were formally presented at the European Traumatic Stress Conference, 
Edinburgh, Scotland. She was also invited to present in Brisbane, Australia at the Brisbane International 
Traumatic Stress Conference, as well as the International Society of Traumatic Stress Studies meeting, New 
Orleans, Louisiana.  
 
In the Spring of 2004, she was formally invited by the U.S. Army to provide mental health services to the 
paratroopers of the 173d Airborne Brigade stationed in Vicenza, Italy. While there, she focused upon 
helping these troops reintegrate with their loved ones and readjust to peacetime conditions after their 
prolonged combat exposure in Northern Iraq. Information and observations from this time of working with 
the Iraqi Freedom veterans gave birth to a new workbook course entitled “Turning Your Heart Toward 
Home”. This course was followed by the co-authored book “Down Range: To Iraq and Back” … which 
now has more than 300,000 in print. In her latest co-authored work, “Once a Warrior: Wired for Life” Dr. 
Bridget Cantrell takes readers on to the next step in the process of coming home and re-integrating when a 
tour of duty is finished. This book focuses on how to once again become a civilian after being trained for 
military duty.  
 
 



Dr. Cantrell’s newest books: “Souls under Siege: The Affects of Multiple Troop Deployments—and How to 
Weather the Storm”, will help us all find ways to support and tend to those living under the pressures of 
multiple deployments. Its thrust is to not only expand awareness of the issues involved, but to also outline 
sensible tools for finding relief in these trying times. “Souls under Siege” is not a book to sit idle on your 
shelf. It will become a useful guide to be used over and over again.  
 
“Once a Warrior: Wired for Life” her new interactive workbook comes alive and takes participants on the 
next step from theory to practical application. Following closely the concepts of her book "Once a Warrior: 
Wired for Life" Dr. Cantrell has formulated this interactive guide in fifteen practical steps. It is an easy-to-
follow workbook course geared to assist military personnel in utilizing their tremendous potential in 
achieving success and happiness after military service. It highlights a successful path on the journey from 
warrior to civilian. 
  
Her new workbook: “Once a Warrior: Wired for Life” and “Souls under Siege: The Affects of Multiple 
Troop Deployments—and How to Weather the Storm” are both scheduled to be released in the Summer 
2008.  
 
Dr. Cantrell is a member of the American Psychological Association (APA), Association of Traumatic Stress 
Specialists (ATSS) and The International Society of Traumatic Stress Studies (ISTSS). She is a Licensed 
Mental Health Counselor in the State of Washington, a Nationally Board Certified Mental Health 
Counselor.  
 
Presently, she provides mental health services to active duty from all branches of the military, reservists, and 
Washington State National Guard troops and their families. This work focuses on treating military 
personnel who have experienced combat exposure or trauma, family deployment stress and readjustment 
issues after coming home. She assists family members in supporting themselves and their deployed loved 
ones. Dr. Cantrell is also involved with veteran advocacy at the Federal and State level to uphold the rights 
and ensure proper treatment of veterans.  
 
Dr. Cantrell travels extensively around the globe teaching and lecturing military personnel and their families 
regarding the different aspects of re-integration after experiencing war. Her workshops have been given in 
both the European and Pacific duty assignments. Dr. Cantrell currently lives in Bellingham, Washington, 
where her office is located.  

 

 

 

 
 
 
 

   



Patricia Rowe Kerr 
Missouri State Veterans Ombudsman 

Director, Operation Outreach (Missouri Veterans Commission) 
(Afternoon Session II: Veteran’s Benefits) 

 
As the State Veterans Ombudsman I have developed, and currently oversee, 
a statewide program to increase public awareness of the State Veterans 
agency and the needs of the military and Veterans and their families, 
particularly in light of the extensive and unprecedented use of citizen 
soldiers during the Global War on Terror.   That program is called 
Operation Outreach. 
 
As the liaison to state and federal agencies, the Ombudsman advocates for 
changes that affect the way the State of Missouri and the federal 
government define and provide services to their citizen soldiers, active duty 
military personnel, and their families and Veterans. 
 
* Organize national efforts to identify service member, family and Veteran 
gaps and needs due to mobilization, deployment, reintegration and injury 
and to match those needs to federal, state, community resources and policy 
solutions.   
 
* Provide advisory support to the statutorily created Missouri Military 
Preparedness Enhancement Commission and serve on the advisory board 
for the statutorily created Missouri Military Family Relief Fund and 

Operation: Military Kid.  Provide the key leadership in all resource coordination activities that support the Missouri 
Military Family Relief Fund. 
 
* Instrumental in development of the issues defining the State of Missouri’s Governor’s Advisory Council on 
Veterans Issues. 
 
* Instrumental in development of the issues defining the Joint Committee of the House and Senate on Veterans 
Affairs for the State of Missouri. 
 
Special emphasis was placed on developing advocacy programs for the injured Guard, Reserve and Active Duty, 
recognizing the significant injuries of this conflict to include traumatic brain injury, post traumatic stress, and the 
necessity for mental health services for families. 
 
* Tasked with educating service members, families and Veterans regarding traumatic brain injury and post traumatic 
stress and assisted with the development of the State Action Plan for “Traumatic Brain Injury in Missouri.” 
 
* Developed the manual “Life After War – It’s About Making A Plan” to assist injured in navigating the various 
Department of Defense and federal and state programs available. 
 
* Coordinated efforts that created intra-state agency relationships to provide advocacy and education for service 
members and Veterans that resulted in cost savings to the state and increased benefits to the service members and 
Veterans in an expedited and timely manner.  An Intra-Agency Veterans Summit was coordinated to continue that 
dialogue. 
 

• Formed an informal national coalition of military donors and network to assist in providing funding outside 
state general revenue.  Invited to present testimony before a subcommittee of Congress on small business 
issues facing returning Veterans. provided written testimony to the Veterans Administration and various 
Presidential Commissions and Task Forces studying the needs of Global War on Terror service members, 
families and Veterans as well as presenting CE seminars across the nation. 



 
 
Director, Operation Outreach (Missouri Veterans Commission) 
 
As one of the leaders at the Missouri Veterans Commission, our team created a program to provide resources for 
service members, their families and new Veterans deployed to support the Global War on Terror.  This program 
became a model in the nation. 
 
With emphasis on advocacy, education, navigation and resource coordination, over $1 million in resources were 
coordinated in a two and one-half year period, over 5000 service members, their families and new Veterans were 
briefed and over 1500 cases were managed.  New legislation was created and passed and new policies and procedures 
were developed and implemented. 
 
Create statewide events to provide outreach avenues in order for Veterans to access federal benefits. 
 
* Board member of Operation Military Kids, Brain Injury Association of Missouri, Missouri Military Family Relief 
Fund Advisory Board.    
 
* Missouri Veterans Commission representative to the Missouri Military Preparedness Enhancement Commission. 
 
*American Legion Heroes2Hometown representative 
 
 
  Honors 

*       VFW Veterans Appreciation Award 2004 
*       89th RRC Commanding General “Letter of Commendation” 
*        2004 American Red Cross “Heart of A Hero – Local Volunteer Hero Award” 
*       2005 Exercise Tiger Foundation, Spirit of America “Military Community Relations Award”   
* 2005 Public Relations Society of America “Communicator of the Year” finalist   
*       2006 Brain Injury Association of Missouri “Service Excellence Award” 
*       2006 Zonta Woman of Achievement finalist 
*       2007 Classic Woman of the Year, Traditional Home Magazine 
*  2007 - Recognized by the Missouri Senate for her work on behalf of Troops - Past, Present 

and Future. 
* 2008 First Lady Awards, (Melanie Blunt) nominee 
* 2008 American Red Cross “Heart of A Hero” Award nominee 

 
 
 
 
 
 
 
 
 
 

   



 Lance Corporal Josef Lopez 
(Speaker) 

 
LCpl. Joe Lopez was a 20 year old Marine when his unit was deployed 
to Iraq in 2006.  Joe was a radio operator and was slated to be the 
Colonel's driver, but he began to have medical problems just 8 days 
into his deployment.   
 
It began with a numbness that spread up his legs and, on his 9th day 
"in country", he was hospitalized.  By the end of the day, he was totally 
paralyzed and on life support.  Joe's mother, Barbara, received the call 
and rushed to his bedside in Landstuhl, Germany.  Joe's father 
remained behind, as he was sick with Alzheimer's disease.   
 
Joe was sent by medivac plane to Bethesda Medical Center where he 
received top-notch medical treatment for six weeks.  The doctors 
determined that he was having a bad reaction to the smallpox 
vaccination, which he'd gotten a few days before deployment.   
 

His official diagnosis was Acute Disseminated Encephalomyelitis (ADEM), a very rare disease.  His immune 
system had confused the smallpox vaccine with the nerves in his spinal column and brain, and had started to 
destroy the myelin (covering) on his nerves.  With treatment, the destruction was halted and his body was 
able to begin healing itself.  After his stay in Bethesda, he was sent home to Springfield, MO and 
hospitalized for another 3 weeks.  He was able to see his father one last time before he passed away, just one 
week after Joe got back to Springfield.   
 
Joe continued to improve, learning to walk again in rehab, and he continued to have dreams of participating 
in the Marine Corps Marathon.  While attending the Marine Parents Conference in April of 2007, he met 
Georgette & Roy, from The Heart of a Marine Foundation, and they gave him the means to accomplish his 
goal.  They donated a special made hand cycle to Joe, and in October of last year, he competed in the 
Marathon, in Washington D.C.  Joe finished the Marathon near the middle of the pack of hand cyclists.   
 
Barbara has been by Joe's side throughout his ordeal, continuing to work as a high school secretary, and 
participating in the 10K race at the Marine Corps Marathon.  She is currently working on a book about Joe's 
illness. 

 

 

 
 
 
   



Thank You 

Without the help of many volunteers, organizations, and Marines in offices around the country, a successful 
conference would not have been possible.  We would like to extend our heartfelt gratitude to each of the 
individuals, companies and organizations that contributed time and talent to make the MarineParents.com 
regional conference in Kansas City a success.  A thank you goes out to each of our speakers, authors and 
presenters for giving of their time and expertise so each of us comes away with a bit more knowledge and 
understanding of our Marines and the military lifestyle. 

We extend a special thank you to the spouses and family members of our volunteers who tirelessly support 
each of us behind the scenes with incredible patience and love, not only during the conference planning, but 
throughout the year as well.

A special thank you goes out to: 
 
Speakers: 
     Colonel Stephen D. Waldron, USMC 
     Lance Corporal Josef Lopez, USMC 
     Tracy Della Vecchia, Executive Director, Founder 
     Connie McClellan, Author and Marine Mom 
Presenters: 
     Dr. Bridget Cantrell, Author, Presenter 
     Pat Rowe Kerr, Author, Presenter 
     Nikki Swisher, Presenter  
Panel Members: 
     Captain Michael A. Cap, 24th Marines 
     Sgt. James A. Amos, 24th Marines 
     Sgt. Elias, 24th Marines 
     Mr. Torres, FRO, 24th Marines 
     Marines from Mobilization Command 
     Ms. Gleezen, FRO with MobCom 
 
Saturday Evening, Master of Ceremonies: 
     Connie McClellan, Author and Marine Mom 
Color Guard: 
     Marines of Marine Corps Mobilization Command 
Invocation: 
     Allen Abshire 
 
Volunteers: 
     Allen Abshire, Audio Visual and Technology 
     Joan Gutierrez, Hotel and VIP Coordination 
     Laura Fly, Promotions and Press Releases 
     Jackie Parker, Registration Table 
     Sandy Robinson, Registration Table 
     Barbara Gemmell, Heroes’ Exhibit, Displays 
     Sgt. Jason Key, US Army, Volunteer 
 

 
 
Businesses and Organizations: 
     CafePress.com, Inc., San Francisco, CA;  
Volunteer T-Shirts and Conference Banner 
      Dayton Freight, Columbia, MO; Shipping 
      JWT Marketing, Atlanta, GA; Marine Corps 
promotional materials 
     Hearts Toward Home Internat’l, Inc. Bellingham, 
WA; Once a Warrior, Wired for Life book donations 
     Matt Claussen, VFW Deputy Director, Kansas City 
 
Marine Corps Offices: 
Headquarters Company, 24th Marine Regiment 
     Kansas City, MO 
Marine Corps Mobilization and Command 
     Kansas City, MO 
 
Marines: 
    Captain Michael Cap, USMC, 24th Marine Regiment 
    Major Winston Jimenez, USMC, MobCom 
 
Staff: 
     Nikki Swisher, Scrapbooking, Registration Table 
     Danielle Carmody, Coordinator, Registration Table 
 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

PO Box 1115 ~ Columbia, MO  65205 ~ (573) 303-5500 

 

 

 

Neither the United States Marine Corps nor any other component of the Department of Defense has approved, endorsed, or authorized this service.  
MarineParents.com, Inc. is an IRS approved 501(c)(3) public charity. 




